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Comprehensive Diabetes Care:    
Hemoglobin A1c Testing 

Health Plan HEDIS® 2013 

Amerigroup 76.81 

Amerihealth Caritas 79.87 

Community Health Solutions 76.87 

La. Healthcare Connections 73.51 

United Healthcare 77.62 
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Adults Access to Preventive Care 

Health Plan HEDIS® 2013 

Amerigroup 82.17 

Amerihealth Caritas 83.16 

Community Health Solutions 81.05 

La. Healthcare Connections 82.81 

United Healthcare 84.59 
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Adolescent Well-Care Visits 

Health Plan HEDIS® 2013 

Amerigroup 40.05 

Amerihealth Caritas 43.49 

Community Health Solutions 46.62 

La. Healthcare Connections 39.12 

United Healthcare 46.72 
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Well-Child Visits in the Third, Fourth, Fifth, 
and Sixth Years of Life 

Health Plan HEDIS® 2013 

Amerigroup 61.34 

Amerihealth Caritas 57.17 

Community Health Solutions 67.8 

La. Healthcare Connections 57.41 

United Healthcare 63.59 





Provider Type 
Average number of 

days to pay claim 

Percent of clean claims 

paid within 30 days 

Physicians 7.9 98.8% 

Hospitals 8.6 98.5% 

Pharmacists 4.6 99.5% 

Prior Authorization Requests 

Determined within two 

business days 
92.6% 

Determined within 14 

calendar days 
98.0% 

Determined within 28 

calendar days  
99.7% 

Expedited authorizations 

complete within 72 hours 
96.7% 
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Ensures that the majority of dollars 

go toward providing health care 

Every provider with guaranteed rate 

floor today will continue to have one 

Limits number of plans; ensures best 

plans are selected 

Protects providers from cash flow 

problems 

Provides consistent recourse from 

denied claims and payments 

Ensures that each health plan 

contracts with enough providers to 

see patients 

Medical Loss Ratio 

Rate Floor 

Competitive 

Procurement 

Prompt Pay Rules 

Vigorous Appeals 

Requirements 

Network Adequacy 

Requirements 











Date Rulemaking Action 

7/18/14 Notice of Intent for revised Rule submitted to Legislative Fiscal Office 

8/20/14 Notice of Intent Published in the Louisiana Register; public comment period begins.  

9/24/14 Public hearing on the Notice of Intent 

10/10/14 Oversight report submitted to Governor, Legislature & Attorney General 

11/20/14 Anticipated publication of final rule in the Louisiana Register 

Date Procurement and Implementation Action 

7/28/14 Anticipated date for issuance of Request for Proposals 

7/31/14 Proposer’s and Systems and Technical Conferences 

8/18/14 Deadline for posting responses to written questions 

9/1/14 Deadline for posting responses to written follow-up questions 

9/26/14 Deadline for Proposals 

10/1/14 Evaluation of Proposals Begins 

10/24/14 Announcement of Contract Awards 

10/25/14 Contract negotiations begin 

November - January On-site Readiness Reviews; CMS Approval of Contracts 

2/1/15 Go live date for new contract 
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